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and staff. The draft plans went on display and a series of 
community pop ups and supporting promotion through 
various media and our Your Say web site led to the plans 
being accepted and endorsed / adopted in by Council in 
June.

During the 2024-2025 financial year, 91% of our 
Operational Plan actions were completed or achieved 
and 82% of our Capital Works program was completed 
or was in progress by 30 June 2025. 

One of Councils most important projects considered 
during this financial year was the Wilberforce Street 
Carpark and Community Centre in Rose Bay. When 
tenders were received for the project, they were higher 
than expected, with Council then resolving to call for 
Expressions of Interest (EOI) to develop the site through 
a Public Private Partnership, with the EOI process likely 
to commence in the first half of the 2025-2026 financial 
year.

The Cross Street Carpark in Double Bay project saw 
Council resolve in February 2025 to engage consultants 
to provide additional analysis of the options presented, as 
well as exploring alternative development options for the 
car park. Council is also evaluating the minimum costs to 
maintain the existing carpark so that all avenues can be 
evaluated thoroughly before making a decision. Further 
reports to Council on this matter will take place at various 
points into the future. 

On behalf of Woollahra 
Municipal Council, I am pleased 
to present to you the 2024-
2025 Annual Report. I'd like 
to share with you some of our 
achievements of the past year 
and update you on some of 
significant changes. 

At the 14 September 2024 Local Government elections, 
we welcomed six new representatives and nine returning 
Councillors to represent our community. Voters in 
Woollahra were also asked to consider if the number of 
Councillors in Woollahra should drop from 15 to 9 which, 
if supported, would also mean a reduction in the number 
of Wards from 5 to 3. 49.02% voted Yes and 50.98% 
voted No and the referendum question was not passed. 

At the commencement of each Council term, there is 
a requirement to produce a new Community Strategic 
Plan, articulating community goals and aspirations, a 
Delivery Program that sets the Councillor-led priorities for 
each term of Council that will deliver on the Community 
Strategic Plan goals and, the Operational Plan that 
includes all the actions we will undertake in the financial 
year to deliver on the priorities in the Delivery Plan.

Extensive community engagement was undertaken, 
with focus group consultation in August 2024 and two 
open community drop in sessions in November 2024, 
as well as several workshops with Woollahra Councillors 

Message from the 
General Manager
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Woollahra is very fortunate and grateful to have more 
than 150 volunteers who help our community in various 
ways, such as in our libraries, at the Woollahra Gallery at 
Redleaf, at our Bushcare regeneration sites and through 
our HarbourCare program. Additionally, 68 corporate 
and community groups held their own beach and park 
clean ups, volunteering their time to help keep our local 
environment looking beautiful.

I would also like to thank our incredible Council staff, 
without whom we would not be able to deliver all that 
we do for the community. Our teams are out and about 
the local area delivering for our residents, businesses  
and visitors every day and I thank them for continuing to 
contribute to making Woollahra one of the most beautiful 
LGA’s in the world.

    Craig Swift-McNair
General Manager

Murray Rose (Redleaf) Pool
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Introduction

land use, parklands and a military reserve. Natural 
features of the Municipality include 16 kms of harbour 
foreshore consisting of rocky headlands, coastal 
cliffs and beaches, approx. 30 hectares of bushland 
located in 5 reserves with 3 vegetation communities 
containing over 300 plant species including 2 threatened 
and 1 vulnerable species. Other prominent features 
include Sydney Harbour National Park, the Macquarie 
Lighthouse, Gap Park and the award-winning Rose Bay 
Promenade. Woollahra is also the location of some of 
Sydney’s premier shopping precincts such as Double 
Bay, Paddington and Queen Street, Woollahra. 

The traditional custodians of the Woollahra area are the 
Gadigal and Birrabirragal people. European settlement 
dates from 1790, although development was minimal 
until the 1860s. Land was used mainly for dairy farming 
and market gardening, with some fishing. Expansion 
took place in the 1880s and 1890s, continuing into 
the early 1900s and the inter-war period. Significant 
development occurred during the immediate post-war 
years, from the 1950s to the mid 1960s. The population 
gradually declined from the late 1960s, falling from 
63,000 in 1966 to 53,000 in 1976 and then to 51,000 in 
1986, but has risen since to 53,891 in 2021. 

Woollahra Council 
The Woollahra Local Government Area is divided into 
five electoral wards: Bellevue Hill, Cooper, Double Bay, 
Paddington and Vaucluse, each of which is represented 
by three Councillors. 

The Councillors meet in different Committees and once 
a month in a full Council meeting, to consider reports 
presented to them by Council staff. These meetings are 

Overview of the Annual Report
Council’s Annual Report is one of the key accountability 
mechanisms between Council and the Woollahra 
community. Based on community consultation,  
Council developed our Community Strategic Plan 
Woollahra 2032, for which this Annual Report is the final 
progress report. Woollahra 2032 is structured by eleven 
Goals, which represent the shared vision for Council 
and the community and sets clear strategies to meet 
this vision. Council’s four year Delivery Program and 
annual Operational Plan (DPOP) identifies the Priorities 
and Actions that respond to the Goals and Strategies 
in Woollahra 2032. The Annual Report details Council’s 
performance against the Actions outlined in the Delivery 
Program and Annual Operational Plan. 

The Annual Report also includes a range of statutory 
information Council is required to publish under the Local 
Government Act and Regulation. This information assists 
the community’s understanding of Council’s performance 
as a business entity and community leader.

Woollahra Municipality
Woollahra Municipality is located in Sydney’s eastern 
suburbs, about 5 kilometres from the Sydney GPO. 
The Municipality is bounded by Port Jackson (Sydney 
Harbour) in the north, the Waverley Council area in the 
east, Randwick City in the south and the City of Sydney 
in the west. The Woollahra Municipality includes the 
suburbs of Bellevue Hill, Darling Point, Double Bay, 
Edgecliff, Paddington (part), Point Piper, Rose Bay (part), 
Vaucluse (part), Watsons Bay and Woollahra. 

The total land area is 12 square kilometres including 
harbour foreshore and beaches. The area is 
predominantly residential, with some commercial 
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Integrated Planning and  
Reporting Framework

The NSW Government requires local councils to deliver 
their community vision and goals through long, medium 
and short-term plans, known as the Integrated Planning 
and Reporting Framework. This promotes best-practice 
strategic planning across NSW councils to ensure a 
more sustainable local government sector. 

Woollahra Council’s IP&R framework includes our
Community Strategic Plan and Delivery
Program and Operational Plan, which are supported by
our Resourcing Strategy.

Progress is monitored and reported to Council through 
the following: biannual Delivery Program updates, 
an Annual Report, and the State of Our City Report , 
which is presented at the second meeting of each new 
Council.

The diagram below illustrates the hierarchy of plans 
within the framework and their relationship to State and 
regional planning. 
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Local Government Act s428 (4)(c)  

A statement of the action taken by the council in relation 
to any issue raised by the Anti-slavery Commissioner 
during the year concerning the operations of the 
council and identified by the Commissioner as being a 
significant issue. 

The Anti-Slavery Commissioner has raised no issues for 
FY24/25.

Anti-slavery redress 

Anti-slavery 
procurement 
Local Government Act s428 (4)(d)   

This Modern Slavery Statement highlights the Council’s 
ongoing commitment to combating modern slavery. It 
details the measures implemented during the reporting 
period to minimise the risk that our procurement 
activities may result in, or contribute to, human rights 
violations associated with modern slavery.

Organisational Structure and Supply Chain 
The Council operates a decentralised procurement 
structure, with Buyers distributed across various Council 
departments who are actively engaged in procurement 
activities. All procurement processes are governed by 
the Council’s Procurement Policy and Procedure and are 
supported by key personnel including the Procurement 
& Contracts Coordinator, the Chief Financial Officer, and 
the Governance & Risk Manager.

The Council recognises the critical importance of 
ensuring that goods and services procured, both directly 
and indirectly, are free from modern slavery practices. 
The Council’s supply chain comprises vendors, 
suppliers, and contractors, predominantly from a range 
of public and private entities based in or operating within 
Australia, many of whom may also source products or 
services from overseas.

NSW Anti-slavery Commissioner’s Guidance on 
Reasonable Steps to Manage Modern Slavery Risks in 
Operations and Supply-Chains
The NSW Anti-Slavery Commissioner’s guidance on 
reasonable steps came into effect on 1 January 2024. 
This guidance includes an inherent risk identification tool 
designed to help organisations assess the procurement 
risks associated with specific product and service 
categories. 
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Staff Awareness and  Training
To raise awareness of modern slavery and the Council’s 
related policies and expectations, mandatory training 
has been provided to Council Buyers, with awareness 
sessions offered to all staff. An e-learning module is 
available on the Council’s Learning Management System 
(LMS). Future initiatives include ongoing awareness 
campaigns and the exploration of additional face-to-face 
and e-learning training opportunities.

Stakeholder Engagement
The Council’s Modern Slavery Prevention Policy was 
made available to suppliers in February 2024. A Supplier 
Self-Assessment Questionnaire (SAQ) has been 
developed and issued to suppliers requiring heightened 
and moderate due diligence. Plans are in place to 
extend the SAQ to suppliers requiring low due diligence. 
High, moderate, and low inherent modern slavery 
risk categories have been identified at a procurement 
category level, with an annual review conducted.

Risk Assessment
A pre-purchase checklist has been implemented to help 
identify higher-risk procurements, and Council Buyers 
purchasing from high-risk categories are notified to 
apply due diligence. During FY24/25, a risk assessment 
of the top 30 suppliers based on invoice spend total 
was completed. Supplier risk assessments will continue 
to be reviewed annually. A comprehensive Modern 
Slavery Risk Management Plan has been developed 
and adopted by the General Manager in August 2025. 
Compliance and effectiveness measurement will be 
explored during FY25/26. 

Tendering, Quotation, and Contracting
The Council has incorporated modern slavery prevention 
criteria into Requests for Quotes and Tenders. Modern

slavery clauses have been included in quotations and 
tenders for new and potential suppliers, with regular 
reviews and updates conducted on these documents. A 
Modern Slavery Prevention schedule has been created, 
with a mandatory evaluation weighting of 2.5% applied 
to all procurements exceeding $150,000 (including GST). 
Procurement procedures have been updated to reflect 
these requirements, with annual reviews planned. 
Anti-slavery clauses based on the NSW Anti-Slavery 
Commissioner’s model have been included in contracts 
during FY24/25.

Reporting and Grievance
A confidential reporting mechanism is in place to allow 
staff, contractors, and community members to report 
concerns related to modern slavery. Details of external 
reporting contacts are included in staff awareness 
training, with a formal reporting process to be explored. 
The Council will submit modern slavery contract reports 
in conjunction with the publication of the Council’s 
annual report.

Mechanisms Response and Remedy Framework
The Council is exploring a response and remedy 
framework that includes actions such as facilitating 
access to health, legal, or psychosocial services and 
preventing future harm. Awareness training currently 
includes details of external reporting contacts. Further 
actions are planned for 2025/26 as more guidance 
becomes available from the Office of the Anti-slavery 
Commissioner.

Monitoring and Review
Ongoing monitoring and review of the effectiveness 
of modern slavery-related processes are conducted 
annually or as required, based on guidance received 
from the Office of the Anti-slavery Commissioner.

































Total Legal Proceedings 

Proceeding Cost Cost recovery 

Development Assessment costs 

Building and Compliance costs 

Ranger Services costs 

Animal Control costs 

Environment & Public Health Services costs 

Fire Safety Management costs 

Property Management costs 

Total Legal Proceedings Costs* 

Notes: 

1. Costs do not include internal staff costs and overheads, however 

these costs may be awarded in the making of a judgement.

2.Cost recovery awarded in this FY24/25 may reflect a

matter that has incurred costs to Council in earlier years.

3.Cost Recovery deemed as agreed or assessed is confidential.

50 

$1,183,016.09 

$156,218.12 

$82,529.94 

$8,477.00 

$0 

$0 

$210,621.48 

$1,640,862.63 

$207,898.83 

$369,000.00 

$47,725.00 

$4,000.00 

$0 

$0 

$0 

$628,623.83 
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Local Government (General) 
Regulation 2021 (Reg), cl 217 (1) (a5),                              
Local Government Act 1993 (s356) 

Council continued its commitment to the provision of 
community grants in 2024/25 by granting $109,945.75 
for Community and Cultural Grants to 23 organisations 
and individuals for community and cultural purposes.

A further $31,765 in Outgoing Sponsorship Program 
funding was provided to 3 organisations to support new 
and long-standing initiatives and proven events and 
programs.

A section 356 grant was also made to Holdsworth 
Community of $935,272 for 2024/25 towards services 
provided at Holdsworth Community Centre and Gaden 
Centre. Holdsworth Community is a non-government 
incorporated association working for the community. 
Woollahra Council has had a longstanding partnership 
with Holdsworth to care for, connect and support 
families with young children, seniors, people living with 
a disability and their carers. Council’s financial support 
of $935,272 in 2024/25 was to enable Holdsworth 
Community to provide the following services: 

•	 Navigating the MAC System: keeping Woollahra 
residents informed about Federal Aged Care fund 
availability and support access services; 

•	 Aged Care Wellness Hub; 
•	 support the Woollahra Dementia Alliance – Action 

Plan; 
•	 Woollahra Connect Program supporting those who 

are socially isolated; 

         
      

        
  

Grants

Grant recipient Community Health Support , delivering Lifesaver First 
Aid & CPR Training

•	 Provision of family services through playgroups, 
a baby room, individual family support, an 
intergenerational program and information.

A further $50,000 in environmental grants was provided 
to 11 organisations and education facilities for local 
environmental improvement projects and $84,892 in 
placemaking and business sector support grants was 
provided to 14 organisations for activities, projects and 
events that activate and enhance public spaces and 
commercial centres.

The details of all grant recipients and their projects are 
provided in the following tables. 
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Partnerships with  
Other Organisations

Local Government (General) Regulation 
2021 (Reg), cl 217 (1) (a8)

Holdsworth Community 
Holdsworth Community is a non-government 
incorporated association working for the community. 
Woollahra Council has had a longstanding partnership 
with Holdsworth to care for, connect and support 
families with young children, seniors, people living with 
a disability and their carers. Council’s financial support 
of $935,272 in 2024/25 was to enable Holdsworth 
Community to provide the following services:
•	 Navigating the MAC System: keeping Woollahra 

residents informed about Federal Aged Care fund 
availability and support access services;

•	 Aged Care Wellness Hub;
•	 support the Woollahra Dementia Alliance – Action 

Plan;
•	 Woollahra Connect Program supporting those who 

are socially isolated;
•	 Provision of family services through playgroups, 

a baby room, individual family support, an 
intergenerational program and information.

Paddington Library Agreement
Woollahra Municipal Council and City of Sydney operate 
a joint agreement for the operation of Paddington 
Library. This partnership has a long history dating from 
1994, with the current agreement dating from 1 July 
2021 to 30 June 2024.   A further 2 year extension has 
been agreed upon and the agreement is now in place 
until 30 June 2026.

Under the agreement Woollahra Libraries is responsible 
for the daily management of the Library Service, 
reporting to a quarterly planning meeting with both 
Council representatives.

All costs associated with the Library are apportioned 
on a 60:40 basis with Woollahra paying 60% and the 
City of Sydney paying 40% of operational and agreed 
capital costs. This apportionment is based on Paddington 
Library membership.

Over the past year (2024-2025), business improvement 
projects at Paddington Library have included the 
establishment of new community-led programming (a 
program delivery partnership with Paddington Society) 
and a new after-hours film club, both of which showcase 
and make use of new AV equipment that was installed 
in 2024 to enhance participant experience during events 
and programs.

Resilient Sydney 
Resilient Sydney is a regional collaboration of the 33 
local governments of Greater Sydney, aligned to the 
global Resilient Cities Network. Resilient Sydney builds 
the capacity of individuals, communities, institutions, 
businesses and systems to survive, adapt and thrive 
in the face of chronic stresses and acute shocks. The 
Resilient Sydney Office is funded by local government 
and hosted by the City of Sydney.
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Waverley / Woollahra State Emergency Service (SES) 
The State Emergency Service is an emergency and 
rescue service dedicated to assisting the community 
with temporary restoration of flood and storm damage. 

The Waverley/Woollahra SES facility is located  
under Syd Einfeld Drive in Bondi Junction on a space 
leased from Roads and Maritime Services. The facility 
includes an operations centre for use during storm and 
floods, training facilities, equipment and vehicle stores 
and offices. The Waverley/Woollahra SES is largely made 
up of volunteers from within the Waverley and Woollahra 
local government areas. Other volunteer members are 
drawn from the Sydney metropolitan area. 

Women’s Housing Company
The Women’s Housing Company is a not-for-profit 
social housing service. Council has partnered with the 
Women’s Housing Company to assist women and 
children needing medium-term safe housing due to 
domestic and family violence. 

The current agreement, 2022 – 2025, is on a fee for 
service model for up to three years to provide ten units 
of accommodation. The goal is to allow families affected 
by domestic violence to remain within the local area, 
so they can receive the support of their community and 
networks and assist them to re-establish themselves. 
Council’s funding for 2024-2025 is $330,000

The Spark Van 
The Spark Van is an initiative shared by Woollahra and 
Randwick councils. A new five year Van Participation 
Agreement was signed in June 2024 and has an end 
date of 30 June 2027. 
 
The agreement is for the shared use of the Spark van 
and its running costs. The van has been used for library 
outreach extensively in 2024-2025 and regular activities 
were held at Lyne Park.
 
The Spark Van is housed at the Alexandria Integrated 
Facility (AIF) shared Depot of Waverley and Woollahra in 
Alexandria.

3-Council Regional Environment Program 
The 3-Council Regional Environment Program aims 
to deliver key sustainability outcomes and embed 
environmentally sustainable practices that benefit 
residents, businesses and community organisations 
within the Waverley, Woollahra and Randwick Local 
Government Areas to help each Council make progress 
towards their ambitious community water, waste and 
greenhouse gas emission reduction targets. The current 
MOU concludes on 30 June 2025. A new MOU has 
been signed commencing 1 July 2025 for the period to 
30 June 2028.

Waverley/Woollahra Alexandria Depot Facility 
Waverley and Woollahra Councils jointly own and  
run their Alexandria Integrated Depot Facility under  
a collaboration agreement. 
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Council is a member of the  
following organisations: 

Southern Sydney Regional Organisation of Councils 
(SSROC) 
SSROC is a regional organisation of councils in the 
southern area of Sydney. SSROC provides a forum for 
the councils to deal with issues they have in common, 
particularly those that cross boundaries. Key issues 
under consideration include the environment, transport, 
procurement, waste, library services and planning. 

Sydney Coastal Councils Group 
The Sydney Coastal Councils Group is a group of  
councils adjacent to Sydney marine and estuarine 
environments and associated waterways. The Group 
was established in 1989 to promote the co-ordination 
between member councils on environmental issues 
relating to the sustainable management of the urban 
coastal environment. 



WOOLLAHRA MUNICIPAL COUNCIL
Annual Report 2024-2025

62

Equal Employment Opportunity 
Management Plan

Local Government (General) Regulation 
2021 (Reg), cl 217 (1) (a9)

In accordance with Council’s Equal Employment 
Opportunity (EEO) Management Plan the following 
activities have been undertaken during the financial year 
2024/25:

Equal Employment Opportunity Policy
•	 The EEO Policy is available to all staff via Council’s 

electronic document management system
•	 All new employees are provided with the EEO Policy 

in their new starter pack. 
•	 A 1-hour EEO module is delivered at every corporate 

induction 
•	 EEO Refreshers conducted with 10 Respectful 

Behaviours including EEO and Values Sessions with 
a total of 184 staff having attended 

•	 In 2024/25, 4 EEO induction modules were scheduled 
and delivered in person with a total of 33 attendees

•	 “Equal Employment Opportunity” and “Bullying and 
Harassment” e-learning modules are available to all 
staff at all times

•	 Regular training and coaching on procedures and 
practices that emphasise EEO principles, legislation 
and guidelines are provided through corporate 
training calendar and HR

•	 The names of Contact Officers are publicised to the 
organisation and all new employees 

•	 Reasonable Adjustment Policy is maintained for 
currency and promoted

•	 Disability Awareness activities are reported on through 
the Disability and Inclusion Plan.

Woollahra Preschool staff leading a yoga instruction

Civil Operations staff undertaking pothole repairs
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Remuneration Package  
General Manager 

Remuneration Package  
Senior Staff

Local Government (General) Regulation 
2021 (Reg), cl 217 (1)(c)(i), (ii), (iii), (iv), (v)

Council has four senior staff positions  
(as defined by the Local Government Act), being: 
•	 Director Community & Customer Experience 
•	 Director Corporate Performance
•	 Director Infrastructure & Sustainability
•	 Director Planning & Place.

The total of the remuneration package for the General 
Manager for components 1, 2 and 3 above was 
$444,660 and the amount payable by Council by way of 
FBT for non-cash benefit was $13,553.

Nil bonus payments, performance payments or 
other payments that do not form part of the salary 
components of the package were made.

Local Government (General) Regulation 
2021 (Reg), cl 217 (1)(b)(i), (ii), (iii), (iv), (v)

The General Manager’s remuneration package  
consists of: 
1. Salary component 
2. Employer’s contribution and / or salary sacrifice  

to a superannuation scheme 
3. Non-cash benefits (motor vehicle) 
4. Amount payable by Council by way of  

Fringe Benefit Tax (FBT) for non-cash benefits. 

The remuneration packages of senior staff consist of: 
1. Salary component 
2. Employer’s contribution and / or salary sacrifice  

to a superannuation scheme 
3. Non-cash benefits (motor vehicle) 
4. Amount payable by Council by way of  

Fringe Benefit Tax for non-cash benefits .

The combined total of the remuneration packages for 
Senior Staff for components 1, 2 and 3 above was 
$1,380,248 and the amount payable by Council by way 
of FBT for non-cash benefit was $37,531.

Nil bonus payments, performance payments or 
other payments that do not form part of the salary 
components of their packages were made.
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Persons who performed paid work          
(4 December 2024) 

Local Government (General) Regulation 
2021 (Reg), cl 217 (1)(d) (i),(ii),(iii),(iv)

For financial year 2024/25, the designated relevant day 
to report the total number of persons who performed 
paid work was  Wednesday 4 December 2024. 

As at 4 December 2024

480 people* were employed by the council on a 
permanent full-time, permanent part-time or casual basis 
or under a fixed-term contract:
•	 Permanent Full Time: 344 people
•	 Permanent Part Time: 65 people
•	 Temporary Full Time: 12 people
•	 Temporary Part Time: 4 people
•	 Casual Staff: 55 people.
*Staff numbers by headcount, not Full Time Equivalent.

5 people were employed under contract as senior staff 
members:
•	 General Manager
•	 Director Community & Customer Experience 
•	 Director Corporate Performance
•	 Director Infrastructure & Sustainability
•	 Director Planning & Place.

16 people were engaged by the council, under a contract 
or other arrangement with the person’s employer, wholly 
or principally for the labour of the person.

3 people were supplied to the council, under a contract 
or other arrangement with the person’s employer, as an 
apprentice or trainee.

Library staff member

Street cleaning team member
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Council’s Inclusion (Disability, Aged and Carers) Advisory 
Committee play a vital role in guiding inclusive practices. 
It comprises community members with lived experience 
and a representative from relevant service sectors, the 
Committee provides feedback on policies, infrastructure, 
events, services, programs, and communication 
strategies. It also contributes to the development 
and review of the DIAP, raises issues, and proposes 
solutions to enhance inclusion. Through this collaborative 
approach, the Committee supports Council’s efforts 
to make the Woollahra LGA a more inclusive and 
accessible place to live, work, and play.

In 2024/25, Council endeavoured to build positive 
attitudes around disability by providing Disability 
Awareness Training, Mental Health First Aid and 
Understanding Psychological Health and Safety for 106 
staff during this period. This was supported by a two-day 
subsidised accredited Mental Health First Aid Training 
held for community members on 14 and 22 November 
2024. 

Other initiatives included the NSW Senior’s Festival 
program: Woollahra Festival of Fun held during March 
2025, which hosted many inclusive and accessible 
events and coordinated in partnership with 20 different 
local organisations.  More than 350 community 
members participated in activities, ranging from Point 
Piper Walk with the Historic Houses Association, Ukelele 
Social Singalong at Rose Bay Community Garden, 
BIKEast tri-shaw rides in Lyne Park, community lunch 
and entertainment, exercise classes, tai chi, bowls & 
croquet, sunset concert and more. 

Disability Inclusion Act 2014, s 13(1) 

Under the NSW Disability Inclusion Act 2014, all NSW 
Government departments, local councils, and public 
authorities are required to actively promote inclusive 
and accessible communities for people with disability. 
In accordance with the Act, all local government 
organisations including Woollahra Council were 
mandated to develop a Disability Inclusion Action Plan 
(DIAP) by 1 July 2017. These plans set out strategic 
actions to enhance access to services and supports, and 
to facilitate the full participation of people with disability 
in community life.

Woollahra Council continues to uphold its commitment 
to inclusion through the implementation of its current 
Disability Inclusion Action Plan 2022–2026, adopted on 
27 June 2022. The DIAP is structured around four key 
focus areas:
1.	 Promoting positive attitudes and behaviours
2.	 Creating liveable communities
3.	 Improving employment opportunities
4.	 Enhancing systems and processes.

According to the 2021 Census, 1,552 residents (2.9% 
of the population) in the Woollahra Municipality reported 
needing assistance with daily activities due to disability.  
This is consistent with figures from the 2016 Census. 
Additionally, 5,055 individuals (11.1% of the population 
aged fifteen and over) identified as carers providing 
unpaid support to someone with a disability, long-term 
illness, or age-related condition.

Disability Inclusion 
Action Plan 
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Council continues to prioritise digital communication 
channels, including social media and Council 
publications, to promote events and engage with the 
community. To enhance accessibility, Council maintains 
the use of screen reader software, UserWay across 
key platforms such as Your Say Woollahra, Council 
website, and the Woollahra Gallery website. These 
measures support a more inclusive and user-friendly 
online experience for all community members. A 
comprehensive list of local and surrounding area support 
services is also available on Council’s website.

In alignment with Council’s commitment to fostering 
liveable communities, a broad range of accessible 
parks, playgrounds, amenities, community venues, 
and libraries have been actively promoted via Council’s 
website and scheduled social media campaigns 
throughout the year. A key highlight during this period 
was the launch and promotion of the upgraded all-
inclusive Lyne Park Playground. This project received 
valuable input from the Inclusion Advisory Committee 
ensuring the design reflects best practice in accessibility 
and inclusion. 

The Woollahra Preschool has a high educator to child 
ratio and is funded for a permanent full-time Inclusion 
Support Teacher who facilitates reflective practice to 
address any inclusion barriers through the Preschool 
Inclusion Support Program. Expertise and knowledge of 
the Preschool team in inclusion support is high, however 
staff receive ongoing training to ensure this standard is 
maintained. Some of the training for the 2024/25 period 
included understanding anxiety in children, navigating 
autism in the early years, understanding mental health 
and behaviour support for children with a disability. 

Holdsworth Community continues to receive Council 
funding and support to run programs and activities 
for the wider community, with a focus on aged and 
disability services. The current funding agreement 
covers the following: Navigating the MAC System, 
Aged Care Wellness Hub, Woollahra Dementia Alliance, 
Woollahra Connect Program and Family Services.

Council continues to deliver targeted support services 
for residents experiencing age-related challenges, 
ill health, hardship, or disability. These include verge 
mowing, weekly waste bin placement and Woollahra 
Libraries monthly Bus to Books service. As of 30 June 
2025, over 100 residents were registered with the 
Woollahra Libraries Home Library Service. During the 
year, 95 Envoy devices preloaded with e-audiobooks 
were distributed to support individuals with vision 
impairment. A total of 563 e-audiobooks were loaned 
through the service in 2024/25. The Woollahra Gallery 
at Redleaf continues to provide inclusive programming, 
offering monthly exhibition tours and workshops for 
local disability service providers, including Inala and the 
Burger Centre as part of their "Quiet Hour Program". 

To create more liveable communities, Council continues 
to engage access consultants to review architectural 
plans before any major building works to ensure 
universal access in the design and construction of 
Council venues and facilities. The Parsley Bay toilets, 
currently being renewed by Sydney Water as part of 
the Refresh Vaucluse project will include accessibility 
infrastructure for showers with the proposed Lyne 
Park Playground and Gugara Park toilets also to include 
accessibility features. Other notable projects included 
the completion of the accessible matting at Camp Cove 
Beach which allows wheelchair users and people with 
mobility issues to access the water.
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In alignment with Council’s Local Housing Strategy 
(2021), key actions to promote inclusive housing 
design and broaden housing choice are being actively 
integrated into strategic planning projects. Notable 
examples include the incorporation of inclusive 
housing commentary within the Double Bay Centre 
and Edgecliff Commercial Centre Planning and Urban 
Design Strategies. Further reinforcing this commitment, 
Council has resolved to support a “no net loss” planning 
proposal, safeguarding existing housing stock while 
enabling future growth and inclusivity.

Endorsed by Council on 15 November 2023, the 
Woollahra Active Transport Plan aims to make walking 
and cycling the preferred options for short trips. 
Supported by a five-year footpath renewal program, the 
Plan delivered key improvements in 2024/25, including 
20 new footpaths, 63 renewals, 12 new kerb ramps, and 
28 ramp upgrades. Council also added 4 new accessible 
parking spaces, bringing the total to 48 spaces. 

Council is committed to fostering inclusive employment 
practices and building staff capability in access and 
inclusion. The Equal Opportunity Employment Policy 
defining disability discrimination, outlining staff and 
organisational responsibilities, and detailing available 
supports was reaffirmed across the organisation with 
10 refresher sessions attended by 184 staff. All hiring 
managers completed Equal Employment Opportunity 
training, and diversity and inclusion statements are now 
standard in all job advertisements for Council. 

Council remains committed to enhancing the 
accessibility of its systems, information, and processes. 
Community members are provided with multiple 
options to register for events and activities, including via 
an online booking system, phone, email, or in person

ensuring inclusive access for all. In line with this 
commitment, a range of accessible hybrid programs 
have been introduced, allowing community members 
to participate either online or face-to-face. In this 
period Woollahra Libraries have developed a dedicated 
hybrid event kit for both Paddington and Double Bay 
libraries, with staff training scheduled for the 2025/26 
to support its implementation. Additionally, Woollahra 
Libraries continue to embed inclusive practices into early 
literacy programs by incorporating AUSLAN (Australian 
Sign Language) and sensory experiences, fostering a 
welcoming environment for children of all abilities. 

Under Council’s Grants Program in 2024/25, 
Council has funded 9 projects including Holdsworth 
Community, Wrap with Love, South Head Anglican 
Parish, Dressability, Woollahra Dementia Alliance and 
South Eastern Community Connect (SECC). These 
organisations all provide services and activities that 
benefit people living with a disability or the elderly. 
Woollahra Council’s Grant Policy encourages applications 
for projects that provide support, activities and services 
to people living with a disability.

Woollahra Council is developing a new Disability 
Inclusion Action Plan (DIAP) for 2026–2030, scheduled 
for completion by 30 June 2026.This plan will outline 
Council’s commitment to removing barriers and 
ensuring that people with disabilities or age-related 
accessibility challenges can fully participate in all aspects 
of local life. Building on previous achievements, Council 
has partnered with the Physical Disability Council of 
NSW to support the development of the DIAP. The 
process will include extensive community consultation 
through workshops, pop-up events, and an online survey 
to gather insights and help shape this important four-
year, Council-wide initiative.
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Planning Agreements

Environmental Planning and  
Assessment Act 1979 Sec 7.5(5)

Council has the following current planning agreement(s) 
Planning Agreements

Agreement with Purpose Date Compliance

Edgecliff Central  
Pty Ltd

Council resolved to authorise the General 
Manager to enter into a Voluntary Planning 
Agreement relating the property at 136-
148 New South Head Road, Edgecliff. The 
Agreement, with Edgecliff Central  Pty 
Ltd, was executed on 26 February 2024. 

26 
February 
2024

As at 30 June 2025, no 
contributions have been made 
under the Agreement. 
The State Significant Development 
consent for this site (dated 30 
June 2025) does not affect the 
Agreement. 
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Contributions plans allow funds to be raised from 
approved development applications and complying 
development applications. The funds are used for the 
intended provision, extension or augmentation of public 
facilities, or towards recouping the cost of facilities that 
have been provided, extended or augmented. These 
contributions relate to sections 7.11 and 7.12 of the 
EP&A Act, formerly known as section 94 and section 
94A.

As disclosure of how development contributions and 
development levies have been used or expended 
under each contributions plan, projects for which 
contributions or levies have been used and total value 
of all contributions and levies received and expended 
during the year are listed in the tables on the following 
pages and relate to 7.12 contributions towards capital 
and operational projects. 

The total value of all contributions and levies received 
during the year through 7.12 was $4,503,783. 

The grand total value of all contributions and levies 
expended during the year was $4,976,442 comprising 
$115,300 from 7.11 funding and $4,861,142 from                 
7.12 funding. 

Environmental Planning and Assessment 
Regulation 2021, Clause 218A                              
Reg 218A (2)(a),(b),(c),(d),(e),(f),(g)                                                                
Reg 218A(3)(a),(b)

Development
Contributions and Levies

A register of contributions is available on Councils 
website. 

Fitness Station renewal at Yarranabbe Park, Darling Point
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Review of Proactive Release Program
Council is required under the GIPA Act section 7 (3) 
to review its program for the release of government 
information to identify the kinds of government 
information held by Council that should, in the public 
interest, be made publicly available and that can be 
made publicly available without imposing unreasonable 
additional costs on Council. This review must be 
undertaken at least once every 12 months.

Council’s program for the proactive release of 
information involves maintaining and promoting to staff 
a practice of openness and accountability of corporate 
information and decision making which is embodied in 
Council’s corporate values as “Open" and "Accountable”.

The program is achieved by providing information 
through extensive publication on Council’s website or 
through inspection of paper or electronic information 
following a written request.

Council prefers written requests for access to 
information that cannot be sourced from its website in 
order to clearly identify the information sought. In order 
to reduce costs to our customers, Council encourages 
applications to be made in the first instance, under the 
informal request provisions of the GIPA Act.

The Government Information (Public Access) Act 2009 
(GIPA Act) became operational on 1 July 2010 and 
introduced a new “right to information” approach for 
access to government information.

Council is required to prepare an annual report in 
accordance with the requirements of section 125 of the 
GIPA Act and clause 7 of the Government Information 
(Public Access) Regulation (GIPA Regulation). In the 
annual report we are required to include statistical 
information on formal access applications in the form 
required by Schedule 2 of the GIPA Regulation.

This section is Council’s GIPA Act Annual Report for the 
financial year 2024/25. 

Government Information  
(Public Access) Act 2009
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During 2024/25, Council reviewed its program for 
release of government information by:
•	 Regularly checking Council’s website for content and 

currency of information, paying particular attention to 
ensuring the timely release of information relating to 
new proposals, developments, programs, services 
and initiatives of Council;

•	 Regular briefings to Customer Experience call 
centre staff, management, other targeted staff 
and new staff. Briefings reinforce Council’s open 
and accountable ethos, combined with Council’s 
responsibilities under the GIPA Act and the 
relationship to other legislation that potentially 
restricts access to certain information, (including 
the Privacy and Personal Information Protection Act, 
Health Records and  Information Privacy Act and the 
Companion Animals Act);

•	 Participated in ‘Right to Know Week NSW’ and 
‘Privacy Awareness Week’ campaigns; and

•	 Processing informal and formal Access Applications 
received by Council to evaluate the type of 
information the community is seeking access to and 
whether any of that information could be proactively 
released with Council’s current technological and 
human resource capabilities.

During 2024/25, Council continued to proactively release 
information, in addition to the statutory release of open 
access information.

Statistical Information about  
Access Applications
During the financial year (1 July 2024 to 30 June 2025) 
Council processed in total 1,506 access applications. Of 
these 1,471 were informal applications and 35 formal 
applications.

Under the provisions of the Government Information 
(Public Access) Act 2009, we are required to include 
statistical information on formal access applications in 
the form required by Schedule 2 of the GIPA Regulation.
Information, in the form required by Schedule 2 of 
the GIPA Regulation, relating to the formal access 
applications made to Council during the reporting year is 
shown in the following Tables A to I.

The data demonstrates Council’s commitment to 
openness and accountability and a willingness to meet 
the needs of our customers.

Number of Access Applications received
During the reporting period, Council received a total 
of 35 formal access applications of which 28 were 
approved in part, 2 approved in full.

Number of refused Applications for Schedule 1 
information
During the reporting period, 5 applications were refused 
in full. 

Other Applications
Nil. 
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Table H:  Applications for review under Part 5 of the Act              
(by type of applicant) 

Number of 
Applications  

for Review
Applications by access applicants 2

Applications by persons to whom information  
the subject of access application relates  
(see section 54 of the Act)

0

Table I:  Applications transferred to other agencies under Division 2 of Part 4 of the Act                          
(by type of transfer)

Number of 
Applications  

Transferred
Agency-initiated transfers 0

Applicant-initiated transfers 0
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Attestation

Local Government (General) Regulation 
2021 (Reg) 216T 
Act 428 (4) (b)












