
Stay home and
stay connected

Stay home

Wash hands
for 20 secs +

1.5m between 
you & others

Mental health support
If this is a stressful time for you or someone
you know, please reach out and talk to someone.

Lifeline
Anyone having a
personal crisis.
13 11 14
lifeline.org.au

Beyond Blue
Anyone feeling
anxious or depressed.
1300 22 4636
beyondblue.org.au

MensLine Australia
Men with emotional or
relationship concerns.
1300 78 99 78
mensline.org.au

Kids Helpline
Counselling for
young people
aged 5 to 25.
1800 55 1800
kidshelpline.com.au

GriefLine
1300 845 745 
(midday to 3am,
7 days a week)

Domestic and
Family Violence and
Sexual Assault
Domestic Violence Line
Support and help 24/7
1800 65 64 63
National counselling
helpline
1800 RESPECT
(1800 737 732)

Printed on recycled stock.
We have complied with the highest level of hygiene
standards in producing and delivering this brochure.

W
rite your neighbour a note.

Suicide Call
Back Service
1300 659 467
suicidecallback
service.org.au

Other resources
For digital mental
health resources,
and information visit
headtohealth.
gov.au

For more mental
health resources visit
woollahra.nsw.
gov.au

Thinking of you
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Support services
If you need assistance in 
isolation, or someone you 
know needs help, call 
Service NSW (24/7)
13 77 88

Local support services
Holdsworth Community
Frozen meals or shopping
delivered to home, medical
transport, homecare visits, 
online family support, playgroups, 
check-in phone calls.
9302 3600
holdsworth.org.au
JewishCare
Emotional, and in some cases
financial help, to community 
members who have been
impacted by COVID -19. 
1300 133 660
jewishhouse.org.au/covid19
COA Sydney
Kosher meals on wheels
9389 0035
COVID-19 testing information
If you are displaying symptoms
call your GP or 1800 020 080 to
find out if you need testing and 
where to get tested.
COVID-19 support 
and information
137 788

Telehealth
Telehealth is a way for you to
consult with health professionals 
without having to travel. You can
connect with doctors, nurses,
midwives and mental health 
specialists via phone or video.
The service is available to
all community members. 

Stay informed
For the latest health advice on 
Coronavirus (COVID-19) visit 
health.gov.au or download the app
Coronavirus Australia. 

We’re here to help
Council’s friendly Customer Service 
Centre staff are happy to help with
service requests and referrals to
community or support agencies, just 
call 9391 7000 or lodge a request at 
woollahra.nsw.gov.au

Small business
Tag @woollahracouncil in your 
social media posts supporting local
businesses. We can help share 
the love. Visit our website to 
find out how we are helping
local small businesses.

Message from the Mayor
I know during times like these, 
looking after our mental health and 
each other can help us feel more
connected and resilient.

Not everyone in our community 
is surrounded by friends and family 
who can support them. Here are a
few ideas on what you can do 
to support other people (at a safe 
distance of 1.5 metres) and who 
you can call for help.

Reach out to your family,
neighbours or friends. 
Call, text, email, drop a note in a 
letterbox (see the note card we
have provided), wave hello on your
walk, or offer to collect essential 
grocery items. Even though most 
of us are separated by physical
distance there are still lots of ways 
we can connect with each other to
show how much we care.

A little love goes a long way. 

Susan Wynne
Mayor of Woollahra

Library update
Our libraries at Double Bay, 
Paddington and Watsons Bay are 
temporarily closed, but there are 
plenty of great online resources 
to explore (eBooks, eAudiobooks,
eFilms, eMusic and eMagazines)
visit woollahra.nsw.gov.au/
onlinelibrary or call Mon-Fri 
9391 7100. Membership is free.
Current loans have been 
extended. No late fees apply.

Follow us on Facebook
@woollahracouncil 
@woollahralibraries

Sign up to our monthly
enewsletter: 
woollahra.nsw.gov.au/enews

Produced by Woollahra Council with the intention of connecting members 
of our community who might need help and support from anyone who 
can offer it. Please wash your hands thoroughly, or wear protective 
gloves, before dropping your note into a neighbour’s letterbox. Thank you. 
We are all in this together. Additional copies of this card are available at: 
woollahra.nsw.gov.au

Hello

Please let me know if you need help with:

My name:

Phone:

Email:

Address:

Other:

Message:

Shopping or 
supplies

A friendly call 
or email
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