
 

 

 

 
 

 

 

 

 

 

 

 

 

 

 
 

 

Agenda: Urban Planning Committee 
 

 

Date: Monday 11 November 2013  
 

 

Time: 6.00pm 



 

 

 

Outline of Meeting Protocol & Procedure: 

 The Chairperson will call the Meeting to order and ask the Committee/Staff to present 

apologies or late correspondence. 

 The Chairperson will commence the Order of Business as shown in the Index to the Agenda. 

 At the beginning of each item the Chairperson will ask whether a member(s) of the public 

wish to address the Committee. 

 If person(s) wish to address the Committee, they are allowed four (4) minutes in which to do 

so.  Please direct comments to the issues at hand. 

 If there are persons representing both sides of a matter (eg applicant/objector), the person(s) 

against the recommendation speak first. 

 At the conclusion of the allotted four (4) minutes, the speaker resumes his/her seat and takes 

no further part in the debate unless specifically called to do so by the Chairperson. 

 If there is more than one (1) person wishing to address the Committee from the same side of 

the debate, the Chairperson will request that where possible a spokesperson be nominated to 

represent the parties. 

 The Chairperson has the discretion whether to continue to accept speakers from the floor. 

 After considering any submissions the Committee will debate the matter (if necessary), and 

arrive at a recommendation (R items which proceed to Full Council) or a resolution (D items 

for which the Committee has delegated authority). 
 

Recommendation only to the Full Council:  

 Such matters as are specified in Section 377 of the Local Government Act and within the 

ambit of the Committee considerations. 

 Broad strategic matters, such as:- 

- Town Planning Objectives; and 

- major planning initiatives. 

 Matters not within the specified functions of the Committee. 

 Matters requiring supplementary votes to Budget. 

 Urban Design Plans and Guidelines. 

 Planning Proposals and Local Environment Plans. 

 Residential and Commercial Development Control Plans. 

 Rezoning applications. 

 Heritage Conservation Controls. 

 Commercial Centres Beautification Plans of Management. 

 Matters requiring the expenditure of moneys and in respect of which no Council vote has been 

made. 

 Matters reserved by individual Councillors in accordance with any Council policy on 

"safeguards" and substantive changes. 

 

Delegated Authority: 
 

 To require such investigations, reports or actions as considered necessary in respect of matters 

contained within the Business Agendas (and as may be limited by specific Council 

resolutions). 

 Confirmation of the Minutes of its Meetings. 

 Any other matter falling within the responsibility of the Urban Planning Committee and not 

restricted by the Local Government Act or required to be a Recommendation to Full Council 

as listed above. 

 Statutory reviews of Council's Delivery Program and Operational Plan. 
 

Committee Membership:    7 Councillors 

Quorum:  The quorum for a committee meeting is 4 

Councillors. 
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WOOLLAHRA MUNICIPAL COUNCIL 

 

Notice of Meeting 

 

 

 

 7 November 2013  

 

 

To:    Her Worship the Mayor, Councillor Toni Zeltzer ex-officio 

Councillors  Katherine O‟Regan (Chair) 

Ted Bennett 

Anthony Boskovitz 

Luise Elsing  (Deputy Chair) 

Elena Kirillova 

Greg Levenston 

Matthew Robertson 

 

 

 

Dear Councillors 

 

 

Urban Planning Committee Meeting – 11 November 2013  

 

 

In accordance with the provisions of the Local Government Act 1993, I request your 

attendance at a Meeting of the Council‟s Urban Planning Committee to be held in the 

Thornton Room (Committee Room), 536 New South Head Road, Double Bay, on 

Monday 11 November 2013 at 6.00pm. 

 

 

 

 

Gary James 

General Manager 
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Additional Information Relating to  

Committee Matters 
 

 

 

Site Inspection 

 

 

 

 

 

 

Other Matters 
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Meeting Agenda 
 

 
 
Item 

 
Subject 

 
Pages 

 

1 

2 
 

 

3 

Leave of Absence and Apologies 

Late Correspondence 
Note Council resolution of 27 June 2011 to read late correspondence in conjunction 

with the relevant Agenda Item 
Declarations of Interest 

 

 
 

Items to be Decided by this Committee using its Delegated Authority 

 

D1 Confirmation of Minutes of Meeting held on 28 October 2013  1 

D2 Delivery Program 2013 to 2017 & Operational Plan 2013/14 (DPOP) 

Quarterly Progress Report September 2013 against Goal 4 – Well 

Planned Neighbourhoods – 1229.G 

*Note  Annexure 1 Distributed Under Separate Cover 

 

2 

Items to be Submitted to the Council for Decision 

with Recommendations from this Committee 

 

R1 Edgecliff Road, Woollahra Shopping Precinct Survey – 148 (part 12) 8 
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Item No: D1 Delegated to Committee 

Subject: Confirmation of Minutes of Meeting held on 28 October 2013  

Author: Les Windle, Manager – Governance 

File No: See Council Minutes 

Reason for Report: The Minutes of the Meeting of Monday 28 October 2013 were previously 

circulated.  In accordance with the guidelines for Committees‟ operations it 

is now necessary that those Minutes be formally taken as read and 

confirmed. 

 

Recommendation: 
 

That the Minutes of the Urban Planning Committee Meeting of 28 October 2013 be taken as read 

and confirmed. 

 

 

 

 

 

Les Windle 

Manager - Governance 
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Item No: D2 Delegated to Committee  

Subject: Delivery Program 2013 to 2017 and Operational Plan 2013/14 (DPOP) 

Quarterly Progress Report September 2013 against Goal 4 -  

Well planned neighbourhoods  

Author: Allan Coker - Director Planning & Development 

Chris Bluett - Manager Strategic Planning 

Patrick Robinson - Manager Development Control  

File No: 1229.G 

Reason for Report: To review the status of the Priorities and Actions in Council's Delivery 

Program 2013 to 2017 and Operational Plan 2013/14 for the three months 

ending 30 September 2013. 

 

Recommendation: 
 

A. THAT the September 2013 Quarterly Progress Report on Goal 4 (Well planned 

neighbourhoods) of Council‟s Delivery Program 2013 to 2017 and Operational Plan 2013/14 

be received and noted, and that revised target dates, as recommended in the report be adopted. 

 

B. THAT the Council note and endorse the inclusion of actions carried forward from 2012/13 as 

detailed in the section 2 of the report and the deletion of actions marked as completed within 

the table contained in annexure 1 of the report. 

 

 

 

1. Background 

 

Council adopted its Delivery Program 2013 to 2017 and Operational Plan 2013/14 (DPOP) in June 

2013 in accordance with the Integrated Planning and Reporting Legislation for NSW Local 

Government. The Delivery Program and Operational Plan are two of the key strategic planning 

documents that comprise Council‟s Integrated Planning and Reporting Framework. 

 

It is a requirement under the Integrated Planning and Reporting provisions of the Local Government 

Act 1993 that Council report on the progress of its Delivery Program at least every six months. In 

response to this requirement, and in order to ensure that Council‟s reporting to the community is 

transparent, timely and manageable under the legislation, progress reports on the DPOP are 

presented to Council quarterly for the periods ending 30 September, 31 December, 31 March and 30 

June each year. 

 

The framework for quarterly progress reports is consistent with the structure of the Delivery 

Program and Operational Plan developed around the following interrelated themes and supporting 

goals: 

 

Theme:  Community well-being  

Goal 1:   A connected and harmonious community. 

Goal 2:   A supported community. 

Goal 3:   A creative and vibrant community. 

 

Theme:  Quality places and spaces 

Goal 4:   Well planned neighbourhoods. 

Goal 5:   Liveable places. 

Goal 6:   Getting around. 
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Theme:  A healthy environment 

Goal 7:   Protecting our environment. 

Goal 8:   Sustainable use of resources. 

 

Theme:  Local prosperity  

Goal 9:   Community focused economic development. 

 

Theme: Community leadership and participation  

Goal 10:   Working together. 

Goal 11:   A well-managed Council. 

 

Annexure 1 to this report is Council‟s Quarterly Progress Report for the period 1 July to 30 

September 2013 for Goal 4, being most relevant to the Urban Planning Committee. 

 

Progress comments for all Delivery Program priorities and Operational Plan actions are provided in 

the tables of Annexure 1. Council staff provide updates on these comments on an ongoing basis for 

internal management purposes, with the comments then collated at the end of the quarter for 

reporting to Council and the community. Generally, actions included in the Operational Plan relate 

to the current financial year. However, there are a number of actions that extend beyond June 2014, 

as indicated in the target date column. 

 

As this is the first quarterly report for 2013/14, the final column in the tables headed “Updated 

Comments” is blank. In future quarterly reports, a tick will appear in this column to indicate that the 

comments relating to that action have been updated since the previous quarterly report to Council. 

This will enable Councillors and other readers of the report to easily identify where an action status 

has been updated.  

 

2. Actions carried forward from 2012/13 

 

Following the adoption of our Delivery Program 2013 to 2017 and Operational Plan 2013/14, staff 

identified a number of actions that need to be brought over from the Operational Plan 2012/2013. 

These actions were previously reported to the Urban Planning Committee and as at 30 June 2013 

were not completed. They are included in the September 2013 quarterly progress report and it is 

recommended that they continue to form part of the quarterly reporting process for 2013/14. 

 

Details of the actions are provided below.  

 
2012/13 ACTIONS BROUGHT OVER FOR 2013/14 

Action number 

within 2013/14 

Quarterly Progress 

Report 

Action description 

4.1.1.17 Prepare a site-specific DCP for 9A Cooper Park Road, Bellevue Hill. [Refer decision 

10/12/2012]. 

4.1.1.18 Prepare a report on the heritage significance and possible heritage listing of the property at 

54-56 Wunulla Road, Point Piper, known as Altona including its curtilage. [Refer NOM 

11/06/2013]. 

4.1.1.19 Prepare a report to the Urban Planning Committee on the options available for amending 

Council's planning controls and other requirements for subdivision so that in addition to 

meeting minimum allotment sizes and objects for those standards, consideration be given to: 

1. the nature of proposed development which may be carried out on the subdivided lots, 

including its scale, form and intensity, and 2. the possible impacts of that proposed 

development. [Refer NOM 08/04/2013]. 
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2012/13 ACTIONS BROUGHT OVER FOR 2013/14 

Action number 

within 2013/14 

Quarterly Progress 

Report 

Action description 

4.1.1.20 Prepare and submit a state nomination to the Heritage Branch of the Office of Environment 

and Heritage to list the Rose Bay seawall, curtilage, balustrades and promenade, its trees, 

stairs, parking bays, lights and including local and distant views, as a heritage item in the 

State Heritage Register. [Refer NOM 08/04/2013]. 

4.2.1.5 Review development control plans to incorporate controls for solar energy systems having 

regard to provisions in SEPP (Infrastructure) 2007. [Refer NOM 27/08/2007 and to decisions 

24/05/2010 and 14/02/2011]. 

4.3.1.7 Report on listing White City as a heritage item. 

4.5.1.3 In a new development control plan ensure that built form controls are crafted to protect the 

important qualities of each precinct/area. 

 

3. Completed actions from 2012/2013 

 

Annexure 1 contains a number of actions which were completed in the 2012/2013 year. These 

actions formed part of the 2012/2013 Operational Plan and can be removed the 2013/2014 Plan. 

Those actions which are contained in the 2013/2014 Plan and which are completed during the year 

will remain in the table so that the progress of work can be viewed.  

 

4. Adopted notices of motion and other decisions of the Council: 

 

To further improve the efficiency and transparency of Council‟s Integrated Planning and Reporting 

procedures, notices of motion and other decisions of the Council which are strategic and/or project 

based are now included as additional actions in the DPOP and reported on through the Quarterly 

Progress Report.   

 

Adopted notices of motion which are non-strategic in nature, such as placement of an additional 

agenda item on a meeting or writing a letter to an organisation, will be monitored administratively. 

 

During the period 1 July to 30 September 2013, three new notices of motion have been identified as 

strategic and/or project-based in nature. Details of these new actions are provided below. 

 
ACTION ARISING FROM A NOTICE OF MOTION 

Action number in 

2013/14 Quarterly 

Progress Report 

Action description 

4.1.1.27 Prepare a report to the Urban Planning Committee reviewing the design principles, guidelines 

and controls relating to signage and advertising in commercial areas with  

particular consideration given to the guideline control relating to the permissible sign areas. 

[Refer NOM 26/08/2013]. 

 

4.1.1.28   

 

Prepare a report to the Urban Planning Committee reviewing the current desired future 

character objectives relevant to the precinct(s) which fall within the area bounded by the 

Bellevue Hill ridge and Rose Bay harbour. [Refer NOM 09/09/2013]. 

 

4.1.1.29 Prepare a report investigating all options for strengthening heritage protections for timber 

cottages in Paddington; recommending the best option for providing such protection; and 

recommending how such an option be best implemented with urgency, including any 

associated costs. [Refer NOM 23/09/2013]. 

 

  

http://interplan.cammanagementsolutions.com.au/Authorised/CorporatePlanning/BusinessUnitActionDetail.aspx?Action=0963e0d5-c878-4223-a50e-df3baf3e5461&BusinessUnit=7b1fb82a-e44e-4930-b382-9c80b03296b9
http://interplan.cammanagementsolutions.com.au/Authorised/CorporatePlanning/BusinessUnitActionDetail.aspx?Action=0963e0d5-c878-4223-a50e-df3baf3e5461&BusinessUnit=7b1fb82a-e44e-4930-b382-9c80b03296b9
http://interplan.cammanagementsolutions.com.au/Authorised/CorporatePlanning/BusinessUnitActionDetail.aspx?Action=0963e0d5-c878-4223-a50e-df3baf3e5461&BusinessUnit=7b1fb82a-e44e-4930-b382-9c80b03296b9
http://interplan.cammanagementsolutions.com.au/Authorised/CorporatePlanning/BusinessUnitActionDetail.aspx?Action=0963e0d5-c878-4223-a50e-df3baf3e5461&BusinessUnit=7b1fb82a-e44e-4930-b382-9c80b03296b9
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5. Development activity 

 

Annexure 2 provides graphical presentations of development activity turnaround times for the 

March quarter supporting the Progress Comments relevant to Priority 4.1.2 – Deliver high quality 

and timely development assessment. 

 

6. Conclusion 

 

The September 2013 Quarterly Progress Report on Goal 4 (Well planned neighbourhoods) of 

Council‟s Delivery Program 2013 to 2017 and Operational Plan 2013/2014 shows that the majority 

of actions have been commenced. The Draft Woollahra LEP 2013 (the Principal LEP) and the 

Comprehensive DCP represent the two main actions. These two projects have been prioritised by 

the Council and are now at advanced stages.  

 

There are numerous actions which are being carried out as part of the Comprehensive DCP. It is 

expected that a draft version of the DCP will be submitted to the Council within the third quarter.  

 

 

 

 

 

Chris Bluett 

Manager Strategic Planning 

Patrick Robinson 

Manager Development Control 

 

 

 

 

Allan Coker  

Director Planning and Development 

 

 

 

Annexures: 

 

1 DPOP Quarterly Progress Report September 2013 for Goal 4 (Well planned neighbourhoods) 

– distributed separately 

 

2 Graphical presentation of development activity turnaround time for the September quarter. 
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Item No: R1 Recommendation to Council 

Subject: Edgecliff Road Woollahra Shopping Precinct Survey 

Author: Peter Kauter, Executive Planner 

File No: 148 (part 12) 

Reason for Report: Response to a Notice of Motion 

 

Recommendation: 
 

A. That the responses to the survey of Edgecliff Road Shopping Precinct shopkeepers on how 

Council may be able to assist in them in promoting the precinct be received and noted 

 

B. That Council carry out streetscape upgrades using funding from the Local Infrastructure 

Renewal Scheme subsidy funding to create a visually cohesive public domain throughout the 

Edgecliff Road Shopping Precinct, i.e. the area zoned 3(c) under Woollahra Local 

Environmental Plan, 1995 

 

C. That Council‟s Technical Services Division provide preliminary advice on the feasibility of 

making changes to the existing kerbside parking arrangements within the Edgecliff Road 

Shopping Precinct  

 

D. That the Edgecliff Road shopkeepers be advised that: 

i. Council supports in principle naming the precinct with the objective of creating an 

identity and for this purpose it invites, and will consider, suggestions 

ii. Council‟s Communications Manager has offered to meet with a representative group of 

businesses with a view to providing assistance with defining a point of difference, 

marketing benefits and preparing a communications strategy that is results oriented   

iii. Council Development Control staff should be contacted for advice about what is 

required to conduct a street fair, festival or the like  

 

For the purposes of item D. ii, the shopkeepers be advised that it would be beneficial if they 

were to form a centralised representative business group 

 

E. That the Council thank the shopkeepers who participated in the survey for their co-operation. 

 

 

 

1. Background: 

 

On 18/2/13 Council adopted the following Notice of Motion (NOM): 

 

That the Council canvas the opinions/views of the retail shopping precinct (Edgecliff Road 

between Bathurst and Adelaide Streets) as to actions (if any) the Council can take to assist 

them to promote the precinct and a report be submitted to the appropriate Committee of 

Council. 

 

This NOM is reflected in our current Delivery Program and Operational Plan as an Action under 

Priority 4.5.2. 
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LOCALITY MAP 

 

 
 

 

This shopping area is located in the southern part of the Woollahra local government area. It is 

almost directly to the north of the Bondi Junction regional shopping centre (in the „shadow‟ of 

Westfields) and the Sid Einfield Drive by-pass. 

 

The land is located at the southern end the Double Bay valley, on the upper part of the hillside. The 

section of Edgecliff Road runs east-west through the shopping area. It is a regional road which is 

relatively flat in the area around the shops. It carries traffic between the Edgecliff Bus Rail 

Interchange to the west and the suburbs of Bellevue Hill/Bondi to the east. The topography of the 

area includes land sloping down from south to north.  

 

The business zoning applies to a relatively small area of land comprising properties occupying 

sections on the northern and southern sides of Edgecliff Road. On the northern side of Edgecliff 

Road it comprises properties between the intersections of Adelaide Street to the east, Bathurst Street 

to the west and Australia Lane to the north. Australia Lane is to the rear of the Edgecliff Road 

properties. On the southern side it occupies a shorter distance of the Edgecliff Road frontage, 

comprising those properties between the intersection of Dyson Lane to the east and number 164 

Edgecliff Road to the west. It is centred around the intersection of Grosvenor Street which is a „T‟ 

intersection which divides the shops on the southern side of Edgecliff Road. It is a traffic light 

controlled intersection with Grosvenor Street leading to the Bondi Junction retail centre. 
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The shopping area is zoned Neighbourhood Business 3(c) under Woollahra Local Environmental 

Plan 1995 (WLEP). The objectives of the zone are: 

 

(a)  to establish a neighbourhood shopping centre zone which allows a less intensive form of 

development than occurs in the main commercial centres and which does not prejudice 

the viability of those main centres,  

(b)  to provide for development of a scale and type compatible with the amenity of the 

surrounding residential area, and  

(c)  to allow for residential development mixed with non-residential purposes in order to 

promote urban consolidation.  

 

LAND USE ZONINGS 

 

 
 

Blue is land zoned business neighbourhood 3(c) under (WLEP) – these properties comprise the extent of the Edgecliff 

Road Shopping Precinct 

Pink is the surrounding residential land zoned residential 2(b) 

 

 

Under WLEP there are no heritage items within the business zone, however, it does form part of the 

Woollahra Heritage Conservation Area. 

 

Under the proposed Standard Instrument LEP (Draft WLEP 2013), the zoning is intended to be 

B1 Neighbourhood Centre. 

 

The Woollahra Heritage Conservation Area Development Control Plan (WHCADCP) applies 

to the shopping area. Under the WHCADCP the land comes within the following precincts: 
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 Fletcher Precinct – properties on the north side of Edgecliff Road, excluding 181A Edgecliff 

Road (the property on the corner of Bathurst Street) 

 Grafton Precinct – properties on the south side of Edgecliff Road 

 Harbour View Precinct – 181A Bathurst Street (the property on the corner of Bathurst Street) 

 

The majority of properties are identified as containing Contributory Items under the WHCADCP. 

 

Among the identified significant characteristics of the Fletcher precinct regarding commercial 

premises are: 

 

 The southern boundary of the precinct formed by Edgecliff Road and characterised by single-

storey and two-storey Victorian and Federation housing, some in semi-detached pairs, or 

small groups and a group of commercial buildings near Grosvenor Street. This section also 

includes several inter-war flat buildings. 

 

  Retail buildings including remnant corner shops typical of a Victorian subdivision and now 

converted to form residences. Along Edgecliff Road, some Victorian houses have been altered 

to form shops and commercial premises. Some Federation and inter-war buildings were 

specially designed for the purpose. 

 

Among the identified significant characteristics of the Grafton precinct regarding commercial 

premises are: 

 

 The combination of residential, retail and commercial uses in buildings originally designed 

only for residential use near the Bondi Junction shopping centre give the Grafton precinct a 

more urban character than most of the HCA 
 

 The retail centre along Edgecliff Road, including corner shops from the Victorian period and 

commercial buildings from the inter-war period. 

 

There are no identified significant characteristics of the Harbour View precinct relating to 

commercial premises. 

 

Existing development in the shopping precinct comprises a fairly even mix of commercial/retail and 

residential buildings. Buildings are generally single or double storey. Those buildings with a 

commercial/retail component generally contain shops at street level and residential on the upper 

levels. Non-residential uses vary and include homewares, clothing and accessories, health/dental 

practitioners, computer servicing, laundromat, appliances and a bakery/cafe. Residential buildings 

are generally in the form of single storey terrace style dwellings with some 3 storey residential flat 

buildings (RFBs).  

 

 

 

 

 

 

 

 

 

 

 



Woollahra Municipal Council 

Urban Planning Committee  11 November 2013  

 

 

H:\Urban Planning Committee\AGENDAS\2013\nov11-13upage.docx                                                                  Page 1 of 1 

 

AERIAL VIEW 

 

 
 

STREETSCAPE (Edgecliff Road – south side) 
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STREETSCAPE (Edgecliff Road – north side near Adelaide Street) 

 

 
 

Distinctive buildings include: 

 

 an older style 3 storey mixed use building on the north eastern corner of Edgecliff Road and 

Bathurst Street accommodating shops at street level and flats on the upper levels which could 

be regarded as a „gateway‟ building at the western approach to the shopping centre 
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 a 2 storey building on the south east corner of Edgecliff Road and Grosvenor Street with a 

distinctive domed roof turret with flagpole element on the corner 

   

 
 

 a modern 3 storey mixed use building on the south western corner of Edgecliff Road and 

Grosvenor Street (on the site of a former service station) 
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The public domain includes concrete footpaths (some with street name inlays), street trees and 

furnishings (benches, garbage bins, etc.). 

 

 
 

 
 

 

2. The survey 

 

In order to canvass the opinions/views of the shopkeepers, a survey was conducted. This consisted 

of a questionnaire with five (5) questions relating to the promotion of the shopping precinct, see 

Annexure A. The questionnaire was hand delivered to the twenty seven (27) shops/commercial 

premises within shopping precinct and thirteen (13) responses were received.  

 

The following section of this report includes each of the five (5) questions asked in the survey, the 

shopkeeper‟s responses to those questions and comments on the shopkeeper‟s responses. 

 

2.1 Survey question 1 

1) What do you feel is the most valuable aspect of the Edgecliff Road Woollahra 

shopping precinct in terms of promoting it as a shopping destination? 

 

2.1.1 Shopkeeper’s responses to survey question 1 

 

i. Individual shops (not mainstream); a community feel 

ii. Longer parking times; publicity as a shopping destination in the Wentworth Courier; 

Xmas lights over the road; street fair 
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iii. Great clothing and home furnishing stores; coffee shop 

iv. Boutiques which are selling beautiful things from homewares, furnishings to clothing 

and accessories – all presented in a ‘non’ mass market way. Complimented by a great 

café! 

v. Community boutique street shopping precinct with specialty shopping 

vi. Its boutique, outside 

vii. Unique position central to most of Eastern Suburbs; it needs improvement, better 

parking, better landscaping without blocking window fronts 

viii. Its boutique atmosphere; this shopping strip most lacks parking and ½ hour spaces are 

not useful for customers 

ix. All the stores are unique (not chains); individual buyers sourcing individual products 

from local & overseas suppliers; the selections available from all the stores make it a  

individual & unique shopping for clothing and homewares retail precinct 

x. Local speciality stores creating good personal customer service 

xi. The street feel and community aspect of the shopping strip versus another generic 

shopping mall/Westfield 

xii. Bespoke and artesian community with a local focus; an island of peace off Westfield 

and the traffic jams on the other side 

xiii. Independent design & fashion destination; offers a street shopping experience 

outdoors!! 

 

2.1.2 Comments on the shopkeeper’s responses to question 1 

 

The responses strongly indicate that the shopkeepers feel that the most valuable aspect of the 

shopping precinct is the specialised, boutique nature of its shops. There is an emphasis on the 

retailing of clothing and homewares. The individual nature of the shops as opposed to chain stores 

and the street shopping experience as opposed to mall shopping are recurring positive attribute 

themes in the responses. Other valuable features include the central location of the shopping 

precinct to the Eastern Suburbs and personal customer service.   

 

Some of the responses to question 1 are in the form of suggestions for things that might be done and 

are therefore commented upon separately. 

 

2.2 Survey question 2 

2) Where do the majority of your customers come from? 

2.2.1 Shopkeeper’s responses to survey question 2 

 

Locally              13 

Outside the local area              3 

Interstate              4 

Online              2 

 

Other comments in relation to sources of customers were: 

 All our online goes through head office  

 I have a store at Noosa most of my customers are from NSW & Vic – they now visit us when 

in Sydney 

 Most come from our other stores areas (Glebe, Paddington, Waterloo) and love having 

something just off the Westfield monster to go to 

 Overseas 
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2.2.2 Comments on the shopkeeper’s responses to question 2 

 

The responses were unanimous that the majority of customers are locals. Local customers were the 

only customers referred to in over 60% of the responses. Customers from other areas and online 

customers made up only small proportions. 

 

2.3 Survey question 3 

3) How do you currently promote your business? 

 

2.3.1 Shopkeeper’s responses to survey question 3 

 

Paid advertising                2 

Word of mouth              13 

In-store promotion              4 

Social media              7 

Frequent shopper card              1 

Direct mail/flyers              2 

Signage              3 

Website              10 

 

2.3.2 Comments on the shopkeeper’s responses to question 3 

 

The responses were unanimous in that word of mouth was relied on to promote businesses. Other 

popular promotion methods are website 77% and social media 54%. The responses would suggest 

that businesses are being currently promoted individually by their respective proprietors. There does 

not appear to be a joint approach to promotion of Edgecliff Road as a shopping precinct. To do this 

effectively would require a level of co-operation between the business proprietors.   

 

An internet search of Edgecliff Road Shops brought up a number of individual stores within the 

shopping precinct. We could include information on the shopping precinct on the Council‟s website 

under the „shopping‟ page. 

 

2.4 Survey question 4 

4) Are you interested in Edgecliff Road Woollahra being promoted as a shopping 

precinct?  

 

2.4.1 Shopkeeper’s responses to survey question 4 

 

All survey responses answered YES to this question. 

 

2.4.2 Comments on the shopkeeper’s responses to question 4 

 

All responses answered Yes about being interested in Edgecliff Road Woollahra being promoted as 

a business precinct. It would be beneficial for the shopkeepers to have some form of a collaborative 

to assist with this style of promotion.  
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2.5 Survey question 5 

5) How do you think that we could assist you to promote the Edgecliff Road Woollahra 

shopping precinct? 

 

2.5.1 Shopkeeper’s responses to survey question 5 

 

i. Better parking options; there is nowhere for customers to park 

ii. – 

iii. Approval of café/restaurant type business will add to the area and being customers in; 

increase parking time from ½ hour to hour parking 

iv. Firstly, parking is an issue; can’t park out the front after 3.30 which effects business. 

Filling empty shops; creating a more attractive street – maybe potted plants. The strip 

lacks charm 

v. 1 hour parking to replace ½ hour; street landscaping; better pedestrian arrows on 

lights 

vi. Better parking, i.e. increased time to 1-2 hour plus more spaces. Would be nice to have 

more cafes if that’s within your power 

vii. Improve parking instead of fining all customers; 15 minute parking is not workable. 

Maybe introduce once a quarter fairs, close off street have food/wine stands, etc.  

viii. Create more parking spaces 

ix. Advertising in local and city newspapers. Advertising and editorial in fashion and 

homeware magazines. Individual profiles of stores owners as editorial in magazines 

and weekend newspapers. P.S. Edgecliff Road is compact and user friendly with a great 

unique mix form individual stores – strip shopping is more intimate and friendly than 

large shopping malls and needs to be heavily promoted or we will loose this way of 

retailing 

x. Firstly – remove the ugly tree outside the flats – it makes a dreadful mess which I have 

to clean up along all this part of the footpath and clean up around the new trees. Re-do 

the footpaths and landscape 

xi. Parking is always an issue. Our clients regularly complain of not being able to find a 

spot and unfortunately if they park in the free parking near Westfield, they head up 

there and not down the hill to us. Perhaps there needs to be a reclaim the street 

shopping strip drive on social media and otherwise 

xii. Not sure. Bondi has the winter festival & local guides that bring attention 

xiii. Parking is an issue – not sure how to address. More shops/café …… 

 

2.5.2 Comments on the shopkeeper’s responses to question 5 

 

Parking 

 

Parking was the most common issue raised in responses as to how Council could assist in 

promoting the precinct. It was raised in 70% of the responses in one form or another. Most 

comments suggested that the length of time cars can park in the street should be increased. 

Shopkeeper‟s suggestions in relation to parking also concern the volume of parking available.  

 

Customer parking is primarily on street parking. The following time limitations apply: 
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 Edgecliff Road: 

o North side:  

 No Parking 6.30am-9.30am & 3.30pm-6.30pm Mon-Fri; ½ hour 9.30am-3.30pm 

Mon-Fri & 8.30am 12.30pm Sat (applies to the majority of the north side of 

Edgecliff Road) 

 1 hour 9.30am-3.30pm Mon-Fri & 8.30am-12.30pm Sat (applies to a short section 

near the Bathurst Road intersection) 

o South side: 

 West of Grosvenor Street: 1 hour 9.30am-3.30pm Mon-Fri & 8.30am-12.30pm 

Sat 

 Between Grosvenor Street and Dyson Lane: ½ hour 8.30am-6pm Mon-Fri & 

8.30am-12.30pm Sat 

 Bathurst Street, Adelaide Street, Grosvenor Street (most of) and Junction Street: 2 hour 8am-

9am permit holders excepted 

 Grosvenor Street: 

o East side near Grosvenor Street ½ hour 8.30am-6pm Mon-Fri & 8.30am-12pm Sat 

o West side near Davis Lane: disabled parking space (x 1) 

 Australia Lane: is mostly no parking with one (1) signposted parking space on the southern 

side, near Bathurst Street, 2 hours 8am-9pm Mon-Fri & 8.30am-12.30pm Sat 

 

There is no metered street parking in the precinct or in the immediate vicinity of the precinct. The 

amount of kerbside parking in Edgecliff Road is limited by restrictions around the three (3) 

signalised intersections (i.e. corners of Gosvenor Street, Junction Street and Adelaide Street). 

Australia Lane essentially provides rear access to properties in both Edgecliff Road and Fletcher 

Street with kerbside parking limited by the prevalence of driveway crossovers. 

 

Council cannot increase the amount of parking available. Therefore, the only way Council can 

manage the parking is to install parking restrictions to encourage a turnover of customers. 

 

As the precinct has a balance of commercial and residential development and considering the 

volume of traffic which uses Edgecliff Road the feasibility of making any changes to parking 

arrangements would need to be the subject of a properly undertaken traffic/parking study. Our 

traffic engineers could provide preliminary advice on the practicability of undertaking such a study.   

 

Although there is no bus service that uses this section of Edgecliff Road, the locality is well 

serviced by public transport being within about 250m of the Bondi Junction Bus Rail Interchange. 

 

Streetscape 

 

Streetscape was a recurring issue in the shopkeeper‟s responses. Servicing of the public domain, i.e. 

cleanliness and maintenance, seems to be satisfactory. However, it is apparent that the aging 

pavement surfaces now lack uniformity due to ad-hoc repairs that have been carried out over a 

period of time. Street furnishings are sparse with limited benches and garbage bins and there is no 

public art.  There are street trees although the species vary and the lack of uniformity of scale lends 

to a visually un-cohesive streetscape. The appropriateness of existing tree species has also been 

raised in shopkeeper submissions in the context of visually obstructing shop front displays and 

dropping debris onto footpaths. As mentioned earlier, there are street name inlays in the pavement 

at some street corners.  
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We have recently received Local Infrastructure Renewal Scheme (LIRS) subsidy for $820,000 to 

spend on streetscape upgrades in Edgecliff Road. The suggestions made in the survey responses 

should form part of the input into the design of streetscape upgrades. Concept plans will be 

prepared for an overall upgrade of public domain areas in the precinct. They will form part of 

further community consultation that is planned prior to the design being finalised. The public 

domain guidelines contained in the WHCADCP should also be a reference for the detailed design of 

streetscape upgrades. Consideration could also be given to introducing some public art work and 

centre identification signage. 

 

Land use 

 

Land use was raised in a number of submissions, mainly in the context of the desirability of cafes. 

The current and proposed land use zonings permit development for the purpose of cafés and other 

limited food premises. Our planning controls therefore facilitate cafes and other limited food 

premises in the shopping precinct. There is a café in the new development on the corner of 

Edgecliff Road and Grosvenor Street. This café is the only food related outlet currently located in 

the precinct. We have a DA (DA4/2013/1) for a restaurant to replace the existing laundromat at 

144-146 Edgecliff Road which is currently being considered.  

 

It is apparent that the predominant commercial uses in the precinct are clothing and homewares. 

Based on the responses to survey question 1, specialised boutique shops offering personal service 

are seen as being a valuable asset to the shopping precinct. Café and other food premises should be 

viewed more as uses which would compliment the other shops rather than the precinct being 

food/dining destination. Improvements to the public domain, as referred to earlier, may encourage 

some alfresco dining. 

 

As mentioned earlier, the precinct presently has a balance of commercial and residential uses. 

Residential uses currently dominate part of the precinct, i.e. the northern side of Edgecliff Road to 

the west of Adelaide Street. As much of this residential development is in the form single dwellings 

which are prohibited uses under both the current and proposed land use zonings, existing use 

provisions would apply to any redevelopment proposals. Also, being in the Woollahra Heritage 

Conservation Area, there would be limitations on the extent of physical changes that would be 

possible, particularly to original fabric on street front facades, to facilitate changes to permissible 

commercial uses. Otherwise, based on land use zonings, there is a high potential for significant 

change from a balance of commercial and residential development to more commercial dominated 

uses. The commercial zoning of this part of the shopping precinct could, in some respects, be seen 

as somewhat of an anomaly. 

 

Street fairs, ‘reclaim the street shopping strip’ drive, winter festival and local guides  

 

These are among other suggestions made in submissions. We have supported street fairs and 

festivals in other shopping centres. Proper planning is essential and there would need to be a 

demonstrated desire among a majority of shopkeepers to work co-operatively to successfully 

organise such events. We could provide advice to a shopkeeper‟s group on the necessary approvals 

and the processes involved in undertaking such an event. 

 

Advertising 

 

Advertising in newspapers and fashion and homeware magazines was also a suggestion for 

promoting the shopping precinct. Based on the responses to question 3, print advertising is among 

the least used forms of business promotion currently being used by the shopkeepers.  
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Print and social media advertising and promotion would be best coordinated by a centralised 

representative business group to secure the best possible value in terms of money and time. Other 

commercial precincts have established a strong social media presence that has assisted in a "word of 

mouth" approach favoured by the businesses that provided feedback via the survey. 

 

Council's Communications Manager has offered to meet with a representative group of businesses 

with a view to providing assistance with defining a point of difference, marketing benefits and 

preparing a communications strategy that is results oriented. There is a range of ways Council could 

assist the local businesses in this area by way of promotion. A coordinated and self sustainable 

approach by the businesses, with in kind support for print or online advertising, is recommended. 
 

An article appeared in the Wentworth Courier in March this year where a number of Edgecliff Road  

shopkeepers said that having a name for the shopping strip would help with marketing and with it 

becoming known as a destination. While this did not appear in the survey responses, giving a place 

a sense of identity is a recognised place-making tool. Therefore naming the shopping strip is 

something we should support.  

 

We could also include information on our web site, under the shopping page or possibly a website 

page, on the Edgecliff Road Shopping Precinct.   

 

3. Consultation: 

 

Our Community Consultation Policy was used for the preparation of the survey and internal 

stakeholders were consulted. The survey required the participation of shopkeepers and their co-

operation needs to be acknowledged. 

 

4. Identification of Income & Expenditure: 

 

As mentioned earlier, we have received an LIRS subsidy for $820,000 to spend on streetscape 

upgrades in the Edgecliff Shopping precinct. These upgrades will provide an opportunity for 

considerable stimulus for businesses and draw attention to the precinct.  

 

At this stage other assistance that we may be able to provide towards promoting the precinct, e.g. 

any preliminary review of parking, planning controls, advice on print media advertising, if 

considered necessary, could be provided in-house.  

 

5. Conclusion: 

 

Based on the survey responses:  

 personalised service associated with individual boutique clothing and homeware speciality 

stores is the main focus of the Edgecliff Road Shopping Precinct  

 there is a desire among shopkeepers for the area to be promoted as a shopping precinct 

 the vast number of customers are local customers 

 the main modes of business promotion are word of mouth, internet and social media 

 parking and the streetscape have been identified as main issues which require attention 

 

Actions which we can take are: 

 

 carry out streetscape upgrades using funds received under the LIRS subsidy with a view to 

creating a visually cohesive public domain throughout the shopping precinct 
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 obtain preliminary advice from our Technical Services Division on the feasibility of changes 

to parking restrictions in the precinct  

 invite community suggestions for naming the shopping precinct 

 provide advice to shopkeepers about how to undertake a print media campaign to promote the 

precinct as a shopping destination 

 provide advice to shopkeepers on what is required to conduct a street fair, festival or the like  

 

 

 

 

 

Peter Kauter 

Executive Planner 

Allan Coker 

Director-Planning & Development 

 

 

Annexure 

 

A Survey form 
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Political Donations – matters to be considered by Councillors at Meetings 

 
 

 

Action 
Declare a significant non-pecuniary conflict of 

interest, absent yourself from the meeting and take 
no further part in the debate or vote on the matter 

(Code of Conduct Cl 4.16b) 

Action 

Consider appropriate action required. 
This could include limiting involvement by: 

1. participating in discussion but not in decision making (vote), 
2. participating in decision making (vote) but not in the discussion 

3. not participating in the discussion or decision making (vote) 
4. removing the source of the conflict 

Do you believe the political 
contribution creates a significant 
non-pecuniary conflict of interest 

for you? 

(Code of Conduct Cl 4.23) 

Action 
Declare a significant non-

pecuniary conflict of interest, 
absent yourself from the meeting 

and take no further part in the 
debate or vote on the matter  

(Code of Conduct Cl 4.16(5) 

Staff to record decision process 
(motions/amendments) and Division of votes for the 
determinative resolution or recommendation in the 

meeting minutes. 

Matter before Committee or  

Council Meeting 

Did the applicant, owner (if not 
the applicant) or someone close 

to the applicant make a 
donation in excess of $1,000 
that directly benefited your 

election campaign?  
(Code of Conduct Cl 4.21) 

Is the matter before the meeting 
a Planning Matter? 

Action 

Participate in debate and vote on the matter 

Did the applicant or someone 
close to the applicant make a 
donation less than $1,000 that 
directly benefited your election 

campaign? 

(Code of Conduct Cl 4.2) 

Staff to record decision process 
(motions/amendments) and Division of votes for the 
determinative resolution or recommendation in the 

meeting minutes. 

No 

No No 

No 

Yes 

Yes Yes 

Yes 

Yes 
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