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Double Bay Working Party 

Minutes 

Meeting held – Tuesday 18 June 2019  

(No.3/2019) 

 

Present: Councillors: Toni Zeltzer (Chair) 

   Mark Silcocks  

   Anthony Marano  

  

 Business: Katherine O’Regan 

 

 

 Property owners:  Eduard Litver  

 

 Residents:  Malcolm Young 

   Alex Oliver 

 

Staff:  Peter Kauter - Manager Placemaking  

 

Others: Alka Parti (with Eduard Litver) 

 Makrina Zaharopoulos (Service NSW) 

Meeting opened: 6.00pm in the Thornton Room 

Woollahra Municipal Council 

 

 

 

  



Woollahra Municipal Council 

Double Bay Working Party Minutes 18 June 2019 

 Page 3 

 

 1. Apologies 

 

 Apologies were received and accepted from  Ralf Bruegger, Deirdre O’Loghlin, Carol 

Freeman and Anthony Tregoning. 

 

 

2. Confirmation of Minutes  

 

Item No: 2.1 

Subject: 
MINUTES OF THE MEETING OF THE DOUBLE BAY 

WORKING PARTY HELD ON THE 18 MARCH 2019 

Recommendation: 

 

THAT the draft Minutes of the Double Bay Working Party held on the 18 March 2019 be 

confirmed. 
  
 

  

 

3. Late Correspondence 

 

 Nil 

 

 

4. Items for Discussion 

 

 

Item No: 4.1 

Subject: DOUBLE BAY PLACE PLAN 2019 TO 2023 

Recommendation: 

 

A. That the Working Party consider part C of Council resolution 25 March 2019 – 

Double Bay Place Plan 2014 – review. 
 

Part C of the resolution is: 

 

That the Double Bay Place Plan 2019 to 2023 as approved be submitted to the 

Double Bay Working Party for consideration on how the Plan supports local 

businesses and residents. 

 

The Chair clarified that this was about Double Bay being a mix of commercial and 

residential. A balance is needed between a thriving and prospering commercial centre and 

the amenity of residents living in and around it. 

 

A broad ranging discussion ensued covering the Night Time Economy Policy, noise, the 

condition of paving throughout the commercial centre including as a result of repairs 

carried out by service utilities, council fees for outdoor dining – a moratorium or waiving 

of fees (for ‘daytime’ licenses in particular) and parking meters – a 12 month trial of 1 hour 

free parking was suggested. 

 

In relation to the night time economy the Working Party was of the view that Council 
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should make a submission to the NSW Joint Select Committee on Sydney’s Night Time 

Economy and it should circulated before being sent. 

 

In relation to outdoor dining fees and the 12 month trial of 1 hour free parking, it was 

agreed that these could be the subject of Councillor notices of motion . 

 

Action 

 

Noted 

  

  

_______________________________________________________________________________ 

 

5. General Business 

 

 

Item No: 5.1 

Subject: EASY TO DO BUSINESS - SERVICE NSW 

Makrina Zaharopoulos, Service NSW Relationship Manger – Metro South, gave a 

presentation on Easy to do Business (EtdB). EtdB is a program where all levels of 

government come together to make it easier for small businesses in NSW to do 

business. It is an initiative of Service NSW in partnership with the Small Business 

Friendly Council program – a program we signed upto in August 15 – 108 of the 

125 NSW Councils have signed up. 

 

Makrina explained: 

 how this was a partnership between Service NSW, NSW Small Business 

Commission, the Better Regulations Division and the 3 tiers of government 

 how it enables the customer to interact with 3 levels of government 

through 1 portal 

 the Concierge service that assists business owners to navigate through the 

myriad of government rules and regulations 

 current program sectors, in particular cafes, restaurants and small bars but 

also housing, printing, clothing and road freight 

 customer’s ability to track where they are up to and what steps they need to 

take through an on-line, personalised dashboard  

 different responsibilities – council’s assessment and determination rules 

aren’t changed and through ‘approval ready’ applications there will be 

efficiency improvements 

 positive customer feedback 

 licenses, permits and applications that may be necessary to start up a 

business in the food industry  

 EtdB involvement in Woollahra – 7 customers assisted in restaurant, café, 

personal training, fashion, entertainment and housing and construction 

industries in Rose Bay, Bellevue Hill, Paddington, Rushcutters Bay, 

Centennial Park and Vaucluse  

 

The Working Party was very appreciative of the Makrina’s presentation and keen 

to promote EtdB including through the Mayor’s Column. 

 

Action: 
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Makrina be thanked for her very informative and interesting presentation on EtdB 

and Council and the Partnership promote the program as much as is practicable.  

 

  

 

Item No: 5.2 

Subject: SYDNEY EAST BUSINESS CHAMBER 

Melissa Port  - Katherine O’Regan introduced Melissa to the Working Party. Melissa was 

appointed as the new CEO of the Sydney East Business Chamber in April.  

 

Katherine advised that memberships are going strong. 

 

There was positive comment by Working Party members about business forums conducted 

by the Chamber. It was noted that the recent Kirryn Zerna event, ‘The Stand Out Effect’, 

(the Chamber and Council partnered on this event) attracted an almost female only 

audience.  

 

Fashion Forever – this fashion event received approval for placemaking grant funding for 

the FY2018/2019. Katherine advised the event has not yet taken place but is still planned 

for later in the year.  

 

Sunday market – Chamber has a DA for Sunday Market, 1 Sunday a month for a 12 

month trial. It is anticipated it will go to a meeting of the Local Planning Panel in August. 

 

Action 

 

Noted 

 

 

  

 

Item No: 5.3 

Subject: GENERAL BUSINESS 

Commercial waste management - (DBPP .3.5.1 implement a commercial waste 

management program to improve the look and feel of the lanes including 

attractive design options for the placement and enclosure of commercial waste 

bins)– we are in the process of engaging a consultant to look at solutions to 

commercial waste management practices around the storage of waste bins in the 

lanes; this is about making the lanes suitable as places of greater commercial and 

communal activity. We have 5 responses to the RFQ which we intend to evaluate 

later this week. 

 

Action 

 

Noted 

 

Monitoring performance (DBPP 1.3 establish clear KPIs to measure the success 

of this plan)– we have engaged Place Partners to undertake their proprietary place 

score analysis of 4 locations in Double Bay: 
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- Knox Street (btw NSH Rd and Bay St) 

- Cross Street (btw NSH Rd and Bay St) 

- Bay Street (btw NSH Rd and Knox St) 

- Kiaora Lane (btw Kiaora Rd & Manning Rd) 

 

This involves 2 parts, care factor – a type of ‘place census’ & place experience 

assessment, i.e. the quality of the place experience and how place attributes 

contribute positively or negatively. 

 

Action  

 

Noted 

 

Pedestrianisation of Knox St – this was raised at our last meeting. A NOM was 

adopted 25/3 in the following terms: 

 

THAT Council: 

A. Investigate the opportunities and formulate a plan for turning more of the Double Bay Commercial Centre into pedestrian only precincts. 

B. Suggested streets to include, but not necessarily be limited to: 

i. Knox Street, and 

ii. Transvaal Avenue. 

 

 

Relevant plans have been identified, e.g. DB Traffic Study & the DB Public Domain 

Strategy. It shows recommended changes to the street & lane network. It does not have any 

full road closures. A brief will be prepared for a consultant to investigate how this can 

occur – we will include reference to the DBPB Strategy. 

 

Action 

 

The brief to include, in relation to Knox Street, the full closure of Knox Street, apart from 

the eastern end between Goldman Lane and New South Head Road. 

 

Lanterns – the EP Committee resolution on 1/4/19 included: 

 

B. THAT a further report be prepared for the appropriate Committee on 

the replacement of lanterns in the Double Bay commercial centre.  

 

Due to the size and complexity of this project quotations for the formulation of a 

delivery plan have been sought. Quotations have now been received and will be 

evaluated. 

 

The Chair reiterated the need to progress this project and asked that a report on the 

delivery plan be prepared in a month. 

 

Action 

 

Noted 

  

Upgrade of Bay Street – preliminary design work has been carried out with funding 

($100K) from Transport for NSW – this is being used to work up designs for improvements 
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around the wharf including relocation of the cul-der-sac as well as tree planting between 

William & Cross Streets. It is expected that the designs can be presented at the next 

meeting ahead of general community consultation.  

 

Action 

 

Noted 

 

Wayfinding – the Ganda wayfinding app was recently formally launched. There has been a 

Facebook post, Mayor’s column in the Wentworth Courier (published this Wednesday) and 

pieces in Eastern Suburbs Life (out mid-July) and Darling Point Edge (date TBC). We hope 

to also achieve some coverage in Latte Life and Local East magazine. This is in addition to 

footpath decals to be laid throughout the commercial centre. 

 

Action 

 

Noted 

 

Placemaking grants – the 2019/2020 round has now closed. Applications are being 

evaluated & will be reported to the next meeting of the FCS Committee on 1/7. There are 2 

Double Bay based applications, pound paws in Kiaora Place/Sheaf Hotel and DBNG. 

 

The merits of these and other applications will be considered by the FCS Committee. 

 

Action 

 

Noted 

 

  

  

Next Meeting – the next meeting is scheduled for 23/7/19 (TBC) 

 

 

 

There being no further business the meeting concluded about 7.50pm.  

 


